
About your Vehicle and Hurricane Harvey 
 
Chase Smith, of Russell and Smith Ford-Honda-Mazda, is sharing some of the most common questions he has 
received about flood-related matters associated with vehicles, along with answers. 
 
I think my car is flooded in my driveway or garage, what do I do next? 
 
Insurance companies are setting up catastrophe teams around Houston; please call your insurance company's 
800 number to get directions of what to do. If the water went over the dash of your vehicle it will probably be 
considered a total loss. 
 
My floor mats are wet, and I can start my car. What do I do next? 
 
Please call your insurance company and get their input.  Insurance companies have different stances on when a 
vehicle that has been in a flood will be a total loss. I have seen insurance companies be as aggressive as to total 
a vehicle that has wet floor boards. On average, a vehicle is a total loss if the water reached the console or dash. 
If you are going to attempt to drive your vehicle that has been in high water, be careful. Check the oil and air filter, 
and if you do not see water it may be safe to drive. We recommend every vehicle that was in high water get 
checked, so you do not cause major damage to your powertrain (engine, transmission, etc.) or other electrical 
components. If you don't know how to correctly check your oil or air filters or do not feel safe driving your vehicle, 
please have it towed to a repair location. 
 
I had to abandon my vehicle on a street or a highway, and it is no longer there. How do I find it? 
 
If the city towed your vehicle, you can find it by going to http://www.findmytowedcar.com/. You will need to know 
you license plate number or 17 Digit Vehicle Identification Number (VIN). You can find your VIN on your insurance 
car. 
 
My vehicle has been towed or needs to be towed. How much will the tow be? 
 
If the City of Houston or the Police Department ordered the tow, there is a city mandate that tow companies 
cannot charge your more than $165. If you arrange for your vehicle to be towed to a location, please negotiate the 
price up front with the tow company. Never sign any documents with a tow company before getting a clear 
understanding of where they are towing your vehicle and for how much. Let your insurance company negotiate 
your tow bill if you have that option. 
 
I need to rent a vehicle because my car is not drivable. What do I do? 
 
Your insurance company should pay for your rental, if you have a claim and full coverage insurance. Call your 
insurance company to see what their negotiated rates are. If you have an insurance claim, insurance companies 
on average reimburse at $35 a day. All insurance companies have a limited daily reimbursement rate. If you need 
a truck or big SUV, it will surpass the normal reimbursement rate. Your insurance company should be able to give 
you a list of negotiated rates with their rental car partners. Rental car companies along with car dealerships are 
increasing their rental fleets to help satisfy the demand of the community. If for some reason you cannot find a 
rental car, I have about 75 more rental cars left in my fleet. I also have a few F-150 and Expeditions left in the 
fleet. I do not think you will have a problem finding a rental car. 
 
My car is a total loss, how long before my insurance company pays my claim? 
 
It is hard to tell during major events like Harvey. I can tell you from the past experience with Katrina and Allison, 
claims were paid pretty quickly. They might release letters stating on your agreed upon claim that will allow you to 
purchase a new vehicle sooner. 
 

http://www.findmytowedcar.com/


What should my insurance pay me for my totaled vehicle? 
 
It depends on your insurance carrier. On average, the insurance companies should pay the dollar amount you 
could retail your vehicle on the open market for. You can go to used vehicles sites such as www.cargurus.com, 
www.autotrader.com, or www.cars.com. and see what cars like yours are listed for. Look at the averages and that 
should be close to value you will receive. Some insurance companies might actually pay you more than this 
amount. I would reference your policy online, if you can. If you want to get my opinion of what retail is for your 
vehicle, don't hesitate to ask. You will have to send me your 17 digit VIN# and miles of your vehicle. 
 
When buying a replacement vehicle, what should I watch out for? 
 
Require any dealership you buy from to give you a signed disclosure statement, which states the vehicle you are 
buying did not receive any water damage. Push down on the floor board of the vehicle you are looking at to see if 
there is moisture in the chute (material between the steel/aluminum and carpet). See if there are stains in the 
carpet or seats. I would also check the moisture in the trunk of the vehicle. Use your nose. If you smell a musty or 
moldy odor, please move on to another vehicle. It will take months before Carfax will update any reports to show 
water damage and for the state to label car titles as flooded or salvage. In the Houston area, amazingly only a few 
dealerships' inventories were affected by the flood. 
 
 
 
 
My prayers go out to the families that were affected by Harvey. This has been a truly humbling experience. It has 
also made me proud to be a Houstonian watching all the heroic acts of our neighbors. 
 
Sincerely, 
 
Chase Smith 
President and Co-owner 
Russell and Smith Ford-Honda-Mazda 
3440 South Loop West 
Houston, TX 77025 
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