
 

 

FEMA Rumors and Responses 
 
This information provides general information only that may or may not be applicable in individual 
circumstances. It is not intended as legal advice. For legal advice in specific circumstances, 
please consult your own lawyer. 
  
  

We are hearing of rumors about what needs to be saved or preserved for documenting 
FEMA claims. Keri Brown checked in with Lone Star Legal Aid. Here are responses to the 

rumors, and some tips: 
  
1. Rumor: You cannot cut more than 2 feet of sheetrock until the adjuster shows up. 
  
Response: Mostly false. In the past, people cut sheetrock two feet above the flood line to aid in 
mold remediation, but they must have another way to show the adjuster the water line -- like on a 
door, photos, etc. The adjuster must document the water level in each house. 
  
2. Rumor: The waterline on the walls must be visible. 
  
Response: Mostly false. The inspector must be comfortable with proof of the water line by some 
means. Keep a couple of the doors that show the water line. Keep sheetrock on one side in a 
couple of locations that shows the water line. Markings of the waterline may also be on the 
windows. These are examples of evidence of the water line. 
  
3. Rumor: You can remove flooring, but you must leave a section of flooring in each room. 
  
Response: Mostly false. The inspector needs to know what flooring was in the house, and proof 
that it was damaged. Photos are good. If flooring needs to be pulled out, leave a little. Also, place 
all of the removed flooring in the back yard, with a tarp on it to show the adjuster (to show proof of 
loss or (POL)). If the homeowner just wants the flooring to dry out before the adjuster can get 
there, pull up one of every 10 boards and the floor will dry more quickly. 
  
4. Rumor: Any furniture or appliances for which you are going to make a claim must stay 
in the house. 
  
Response: False. But don't put it out in the front yard either. Put it in the back yard. Cover it with a 
tarp or something to avoid rain on it. DO NOT put it on the street - it will wind up in someone 
else's claim or it will be hauled away with trash pick-up and then where is the evidence for POL? 
(We are hearing rumors of scavengers). 
  
5. Rumor: Any item you are going to make a claim for cannot be thrown away. It must be 
kept so the adjuster can look at it and touch it. 
  
Response: True, unless the FEMA or Flood Insurance adjuster has given the homeowner written 
permission to throw it away and has accepted just photos. Put it in the garage, back patio or back 
yard, photograph everything and cover it with a tarp to prevent it from being exposed to the 
elements (which could undermine your POL). 
  
6. Rumor: When you take a picture, it must show the water damage, the brand of the item 
and, if possible, the model number. 
  
Response: True.  Always a good idea for POL.  And the serial number too, if there is one. 
  



 

 

7. Rumor: Don't leave claim items out in the elements. You have to show you took steps to 
preserve the item. Use items such as garbage bags and tarps to protect items. 
  
Response: True. Related to POL, damages mitigation. If your item is damaged by later rain or 
weather, you undermine you POL. 
  
8. Rumor: You will be sent a spreadsheet that contains the following fields - item, quantity, 
brand, serial number, item description, item age, room, item condition, cost to replace 
(pre-tax). Have this information ready about the items you are claiming. 
  
Response: True, especially if making a Flood Insurance claim. 
  
 
Conclusion: There may be situations where people cannot keep personal property or any of the 
sheet rock due to damage or other reasons. Photograph everything really well in this situation. 
For example, elderly homeowners might not be able to move ruined personal property from the 
back yard or garage to the front for trash after the adjuster has seen all of it. But placing it on the 
front lawn does invite crooks to take it away and make a claim with it, and it does mean trash may 
haul it off before the adjuster can see it. It s a tough call on a case-by-case basis. This advice is 
the best case scenario. 
  
 

EXTRA GREAT INFO TO KNOW 
 
If the homeowner is thinking they may want a "buy out" or to elevate their house, they MUST NOT 
drop their Flood Insurance policy. 


