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FOR SOME HARVEY SURVIVORS, THIS IS YOUR FIRST FLOOD EXPERIENCE. FOR 
OTHERS, THE RECOVERY PROCESS IS ALL TOO FAMILIAR. SOME OF YOU HAVE 
GONE THROUGH THIS HORRENDOUS ORDEAL BEFORE. THIS COMPILATION OF 
INFORMATION MAY BE HELPFUL, NO MATTER WHERE YOU ARE ON THE 
CONTINUUM. IT IS DRAWN FROM SEVERAL WEB SITES INCLUDING: FEMA, HARRIS 
COUNTY, CITY OF HOUSTON, HARRIS COUNTY APPRAISAL BOARD, AND THE STATE 
OF TEXAS/SENATOR JOHN CORNYN. 
  

HARVEY ACTION STEPS AND RESOURCES 
  
1. DOCUMENT VERBAL AND WRITTEN COMMUNICATIONS 
 
First things first, if you don’t have flood insurance, plan on buying it even if it is more expensive 
than you thought it would be. If you haven’t already done so, start an online application to 
FEMA. It is important that you take this initial step as soon as possible, especially if you will 
need temporary housing. FEMA may reimburse you for a place you can stay. Keep receipts for 
hotel expenses and water mitigation costs. You have probably made substantial progress in 
gutting your home. Save all your receipts for everything you purchase. Per FEMA it can take 2-
3 hours of wait time to speak with someone on the phone. It can take as long as 30 days for an 
inspector to visit your property. In most cases, that person will spend only about 30 minutes 
making an assessment. Be patient. 
 
If you are among the 15% of homeowners who DO HAVE flood insurance, call your agent first 
and then contact your mortgage company. If you have a mortgage on your property, you’ll 
need to inform the mortgage holder. The mortgage company will be engaged in the rebuilding 
process and you will most likely have funds processed through your bank/mortgage holder for 
renovations and rebuilding. The bank may be willing to delay your house payments for a few 
months. (But, be mindful that these payments will all become due at the end of the approved 
extension period.) 
 
Harvey survivors who have internet access should apply online. Maintain a log of all your 
contacts. FEMA’s number is 800-6213362. Registering will enable FEMA to begin the process 
of determining your eligibility for aid and services. To apply for Disaster Assistance, click 
here. 
 
The aid FEMA provides includes: 
 
• Transitional sheltering assistance, which helps people who won’t be able to return to their 

homes for an extended period of time move from emergency shelters to hotels or 
motels. FEMA will contact registrants who are eligible for this program — which covers 

https://www.disasterassistance.gov/
https://www.disasterassistance.gov/


the cost of the room and taxes. 
• Two months of rental assistance for eligible survivors who can’t return to their own homes. 

The agency is using coastal depth and flooding data to speed up the process. 
For FEMA Emergency Lodging Assistance Program, Click here for Transitional 
Sheltering at participating hotels. 

• Households with urgent needs such as first aid, prescription drugs, infant formula, diapers, 
and medical supplies and equipment — as well as fuel for transportation or other 
necessities — may qualify for a one-time limited Critical Needs Assistance payment per 
household. 

• Business owners may be eligible for low-interest loans from the Small Business 
Administration (SBA) of up to $200,000 to fix a primary residence, $40,000 to replace 
personal property, and $2 million for physical business damages and economic losses 
resulting from the storm. 

Stay informed and use some of these resources available to flood victims: 
For road closures across Texas, click here or call 800-452-9292. 
For transportation information and non-emergency help, dial 2-1-1 
Download the FEMA app with emergency information by county here. 
Disaster Supplemental Nutrition Assistance Program (D-SNAP): Click here for information 
about D-SNAP and how to apply. 
Veterans Services: For Mobile Vet Centers, Mobile Medical Units, and more info, click here.  
Disaster-related Unemployment: If you lost your job due to Hurricane Harvey, click here.  
Bookmark USA.gov: Click here for additional information about federal resources. 
• FEMA: Apply for eligibility to receive disaster assistance https://www.disasterassistance.gov/ 
• SBA: Apply for a long term, low interest loan if necessary https://disasterloan.sba.gov/ela/ 
• Red Cross http://www.redcross.org/local/texas/gulf-coast/disaster-response 
◦ Gulf Coast Texas Phone: 409-832-1644 
◦ Houston Phone: 713-526-8300 (If you have had to move out of your home, you qualify 

for a one-time $400 payment from the Red Cross. Apply online or call one of the 
numbers above to apply. 
 

2. PHOTOGRAPH EVERYTHING 
Take pictures and videos. Before you remove any water or make any repairs, fully document 
the damage for your insurer, FEMA, or your tax deduction (casualty 
loss). http://www.redcross.org/local/texas/gulf-coast/disaster-response 
Take before and after pictures on a smart phone. Before pictures show proof of damage and 
remind you of what to purchase when replacing items. After pictures show progress and 
completion of work. 
Store all your photos in the cloud. If you don’t have an account for data storage, put the photos 
on a thumb dive and keep it in your safe deposit box. Make sure that photos are time stamped. 
There are several apps available for your smart phone – Timestamp it, TimeStamp, and 
Phototime Stamp are among those that are free. 
 
3. PROTECT YOUR HEALTH 
Your health is more important than physical items and cannot be easily restored. Once you 
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have filed your claims and started documenting everything, take a moment and get checked 
out for any health issues that may arise. Securing the safety of your family should provide for 
improved mental health. Take safety precautions: 
 
• Get a tetanus shot if you have not had one recently. Most of the local drug stores and 

pharmacies (CVS, Kroger, Walgreens) can administer them and they are usually 100% 
covered by your health insurance. 

• Make sure the building structure is structurally safe enough for your work in it.  
• Allow buckled walls and floors to dry out. 
• If the main power switch was not turned off prior to flooding, do not re-enter your home until it 

is safe to do so. 
• If the main electrical panel was under water, it must be cleaned, dried, and tested by a 

qualified electrician to ensure that it is safe. 
• Appliances that may have been flooded pose a risk of shock or fire when turned on. Do not 

use any appliances or your AC/heating, pressure, or sewage system until electrical 
components have been thoroughly cleaned, dried, and inspected. 

• Don’t turn on the air conditioning until it is assessed. The system must be cleaned, including 
ducts, returns and pans. Change the filter immediately. During cleaning and 
reconstruction, filters should be replaced weekly. 

• Floors may be slippery so wear waterproof shoes with good traction. 
• Watch for broken glass and other potentially dangerous debris. 
• Even if the water in your home appears to be clear, it is contaminated. As floodwaters peak 

and recede over the coming weeks, there will be lots of standing water for disease-
transmitting mosquitoes to breed in pooling water and pots around your house. 
Floodwater often carries untreated sewage, gasoline, and debris, all of which can cause 
injury and illness when people come into contact with it. Even after water recedes, 
tainted carpet and drywall can harbor mold and mildew, another serious health 
threat. Wear rubber gloves to handle and remove damaged property from your home. 

• Be aware that there may be snakes and rodents, even alligators where they wouldn’t 
normally be. Make sure you have plenty of light and don’t stick your hand in a dark 
place. 
 

4. BE PROACTIVE 
Start a flood notebook and file folders to keep track of all the information you collect. Ideally, 
you should input phone numbers, policy numbers, deadline dates and other references on your 
mobile device, e.g. iphone and ipad, so you can keep track of it. Synch your mobile devices so 
that you can back up your information to the cloud.  
After you take photos and videos, gather up valuables and documents that did not get wet and 
store them in a dry, safe place. Be sure to keep tax returns, a household bill with your 
name/address on it, and your personal identification handy. It will be needed for proof of 
residence. When you go shopping, take your FEMA qualification and driver’s license with you 
as some stores, such as the Bed, Bath and Beyond on Kirby are offering Harvey victims 20% 
off their total purchases. 
 

https://thinkprogress.org/harvey-public-health-impacts-31d5fcfbb94a/


Immediate Needs 
• Reserve storage space or a portable pod. These are in high demand and will become 

extremely difficult to locate in the weeks to come. 
• Rental cars are in high demand too. If you need a new car, you may need to travel outside of 

our flood impacted area to obtain a better deal.  
• Find a more permanent place to stay. The rebuilding process will take longer than you would 

expect because of the masses trying to rebuild at the same time. Consider finding living 
quarters near the home you are restoring or rebuilding to minimize your travel to and 
from your house. 

• If purchasing a new home, study the areas of Houston that did not flood so you can avoid 
having to encounter flooding in the future. 

 
Phone Calls and Online Notifications  
• Cancel some of your utilities, including newspaper, cable, Internet, and satellite service. You 

won’t need a lot of your monthly services so pause or cancel them temporarily. Some 
companies will be receptive about this pause while others may not offer a pricing 
concession.  

• Apply online for a one-time cash payment from the Red Cross. Severely impacted 
households can apply for $400 on the Red Cross web site, but the deadline is October 
10, 2017 2017. Click here to apply >> 

• Call your cell phone service provider. If you begin to run low on data/service, ask for help. 
Since our area has been declared a natural disaster, some providers will extend your 
limits for the month so you’re able to make important calls. FYI - Sprint has already 
issued a notice about waiving excess data charges for victims of Hurricane Harvey. 

• Call the tax assessor. Harris County homeowners who suffered damage from Hurricane 
Harvey can report damage to HCAD through its upgraded app available for Apple or 
Android phone—by providing your name, address, phone number and account number, 
if you have it, along with the type of property damage and amount of water you 
received. You can also email that information to help@hcad.org. Reporting property 
damage now will help the appraisal district identify the most damaged neighborhoods 
and properties to help homeowners next year when property is reappraised. 

 
Order Supplies and Replacement Items 
• Order furniture and appliances with 90-120 day delivery dates and extend as necessary.  
• Order doors, blinds, bathtubs, sinks, counter tops, baseboards, trimming, cabinets from out 

of town/out of state suppliers for faster delivery. 
• Lysol – don’t use bleach 
• Buckets 
• Mops 
• Shovels 
• Laundry detergent 
• Shop Vac 
• Extension cords 
• Cleaning rags 
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• Sprayers (separate sprayers for Lysol and Mold control) 
• Saw horses and plywood or tables 
• Pressure washer 

 
5. ATTEND TO THE CLEANING PROCESS 
Do whatever it takes to get back to your home so that you can make sure it is properly 
cleaned. Thorough cleaning is critical: empty the refrigerator, drawers, and closets; cut away 
baseboards, sheetrock, insulation; and dry out walls and floors as soon as possible to prevent 
mold. 
Remove any items that are still wet now or were wet. Start in the back of the house and move 
from room to room. Sort what you can keep from what needs to be discarded. Tables make 
sorting easier, so start by cleaning any folding or outdoor tables so you can use them. Wear a 
mask and gloves. 
If you don’t have family and friends that can help you, local churches are providing assistance 
groups. Take any help that’s offered but make sure you are there to supervise. If you are a 
single woman, don’t disclose that to anyone you don’t know. 
 
What to Discard 
• All insulation materials, particleboard furniture, mattresses, box springs, stuffed toys, pillows, 

padding, cushions and furniture coverings that have been exposed to flood water. 
• Shoes and clothes that became wet with floodwater. Most mitigation specialists do not 

recommend keeping these items because multiple washings do not destroy the 
contaminants. 

 
What is Salvageable 
• Wood furniture can often be saved. However, it must first be cleaned, disinfected and rinsed, 

then dried by ventilation away from direct sunlight or heat. Drying too quickly can cause 
warping and cracking. 

• Valuable garments may be cleaned as long as you inform the dry cleaner that the fabric was 
in floodwater. Do more of your own research into the risks involved in wearing clothes 
you have cleaned. 

• All contaminated dishes and utensils have to be thoroughly washed and disinfected - either 
by using boiling water or by using a sterilizing solution of one part chlorine bleach to four 
parts water. Rinse dishes and utensils thoroughly. 

 
Dirt and Debris 
• Remove all soaked and dirty materials as well as debris. 
• Break out walls and remove drywall, wood paneling and insulation at least 2 feet above the 

high-water line. 
• Hose down any dirt sticking to walls and solid-wood furniture, then rinse several times. 
• Wash and wipe down all surfaces and structures with unscented detergent, Lysol and water. 

Rinse. 
 
Structure 



• Ventilate or dehumidify the house until it is completely dry. 
• Rinse and then clean all floors as quickly as possible. 
• You will need to replace flooring that has been penetrated by flood water. Keep a sample of 

flooring (1 sq. ft.) from each room in the house so insurance gives you proper 
compensation for those materials. 

• Wood flooring will start to buckle as it dries. 
• Clean all interior wall and floor cavities with Lysol. 
 
Carpets and Furniture 
• Carpets must be discarded immediately. 
• Discard all porous materials. 
• If items are just damp, let the mud dry and then brush it off, then clean with Lysol. 
• For upholstered furniture, only the metal and wood can be salvaged. Raise furniture on 

blocks and place fans underneath. 
• Wooden furniture: Remove drawers and open doors. Air dry. Do not dry quickly or splitting 

may occur. 
 
Mold 
• Mold can lead to serious health problems. 
• If you start cleaning right away, you can avoid getting mold. 
• If you are cleaning in a room where mold is present, wear a face mask and disposable 

gloves. 
• To minimize mold, move items to a cool, dry area and set up fans and dehumidifiers. 
• Some textiles, furs, paper and books can be frozen until they are able to be cleaned. 
 
Food and Medicine 
• Dispose of any food that may have come into contact with flood water. 
• All undamaged canned goods must be thoroughly washed and disinfected. 
• Dispose of all medicines, cosmetics and other toiletries that have been exposed to flood 

water. 
• Dispose of any of the following food items if they have been exposed to flood water: 
◦ Contents of freezer or refrigerator, including all meats and all fresh fruit and 

vegetables 
◦ All boxed foods 
◦ All bottled drinks and products in jars, including home preserves (since the area under 

the seal of jars and bottles cannot be properly disinfected) 
◦ Cans with large dents or damage 
 
6. SECURITY 
You may need to have locks changed at your home. If you are using a general contractor, the 
use of a lock box may be considered. 
 
7. REPAIRS 
Consider hiring a GENERAL CONTRACTOR who will supervise the work of his contractors. It 



will be more expensive to pay for this coordination but this arrangement will minimize your 
stress and ensure quality work. 
If you are not doing the repairs yourself, hire a professional water remediation specialist who 
can determine that there is no mold before you proceed with restoration. A company 
representative will professionally dry the home after the demo is completed and treat the studs 
for mold. You’ll want to retain the “dry logs” because your insurance adjustor may request 
them; this documentation will be helpful when/if you sell your home in the future. 
Once the moisture levels are low enough, spray everything with a mold control product. Collect 
daily moisture readings and keep spreadsheet records. FEMA has excellent resources 
available to you online. You will find answers to your questions at DisasterAssistance.gov. If 
you can’t get online, call 800-621-3362 at last recourse. Your submission of an application will 
enable FEMA to begin the process of determining your eligibility for aid and services. 
The aid FEMA provides includes: 
• Transitional sheltering assistance, which helps people who won’t be able to return to their 

homes for an extended period of time move from emergency shelters to hotels or 
motels. FEMA will contact registrants who are eligible for this program — which covers 
the cost of the room and taxes. 

• Two months of rental assistance for eligible survivors who can’t return to their own homes. 
The agency is using coastal depth and flooding data to speed up the process. 

• Households with urgent needs such as first aid, prescription drugs, infant formula, diapers, 
and medical supplies and equipment — as well as fuel for transportation or other 
necessities — may qualify for a one-time limited Critical Needs Assistance payment per 
household. 

• Business owners may be eligible for low-interest loans from the Small Business 
Administration (SBA) of up to $200,000 to fix a primary residence, $40,000 to replace 
personal property, and $2 million for physical business damages and economic losses 
resulting from the storm. 

 
Use a permanent marker on the studs to number them. You can use directional and numeric 
indications. For example, in the living room on the north wall, use N1a, b, c, d, N2a, b, c, d, etc. 
You should mark about 4-6 studs on each wall in 2-4 places depending on the height of the 
water and sheetrock you have removed. 
Get license and insurance info from every contractor you interview. Do not hire someone who 
is not licensed and insured for jobs requiring skilled craftsmen, e.g. plumbers and electricians. 
A good contractor will have license documentation with him and will not hesitate to provide 
proof of qualifications along with references from other customers. Beware of out of state 
companies wanting to gut and treat your home for a "competitive price." If you must interact 
with one or more workers on site, never convey your marital status. If a volunteer will serve as 
your companion, that will be safer. 
 
8. RECOVERY 
Things always take twice as long as you think they should. No matter how difficult or 
impossible things may seem, you will see progress in time. Network with friends and neighbors 
going through the same process. There is urgency in getting your home cleaned so it is free of 
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mold. After that, there is no need to rush into repairs. 
 
9. REPLACE LOST AND DAMAGED DOCUMENTS 
You may have household help who are in your same predicament. They may be unaware of 
how to obtain records they need so this list should be helpful: 
  SNAP Card (food stamps): call the Lonestar helpdesk toll-free at 1-800-777-7328. 
  Green Cards: Call 800-375-5283 or click here. 
  Birth and Death Certificates: Call 888-963-7111 or visit this website. 
  Texas Driver's License: Call 512-424-2600 or click here. 
  Bank Checks, ATM/Debit Cards, or Safe Deposit Boxes: Call 877-275-3342 or click 

here. 
  Credit Cards: Contact your issuing institution: American Express (800-992-

3404), Discover(800-347-2683), MasterCard (800-622-7747), or Visa (800-847-2911). 
  Credit Reports: Contact Equifax, Experian, or Transunion at 877-322-8228 or 

visit annualcreditreport.com 
  Social Security Card: Call 800-772-1213 or click here. 
  Fraud Alerts or a Credit Freeze: Call 877-438-4338 or click here. 
  Medicare Cards: Call 800-772-1213 or click here. 
  Passport: Call 202-955-0430 or 877-487-2778 or click here. 
  U.S. Savings Bonds: Call 800-722-2678 or 800-553-2663 or click here. 
  Tax Returns: Call 800-829-1040 or click here. 
  Military Records: Call 866-272-6272 or click here. 
  Vehicle Titles: Call 888-368-3689 or click here. 
  Replace a Texas Marriage Record or Certificate: Visit this website for statewide 

information or visit this site for your issuing Clerk of Court. 
  Proof of Address/Residency: Click here. 
 
Yes, the process seems overwhelming. The best advice: GET ORGANIZED AND DOCUMENT 
EVERYThING! 
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